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50 1 helper 1 helpee 1 observer the inputs to the observers and their 

, Do it three times so everyone gets to be in subsequent feedback reports get people 

each role. Task is to help the helpee clarify started on being aware of — and begin- 
his problem statement. Observers are told ning to practice — their specific teamwork 
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Restatement by the sender 
of the message in the event 
that there Is a lack of 
understanding. 
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Keep discourse on truck 
redirect if necessary. 
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Helpee observer: look for how clear helpee 

Is. Does he tell the helper how he wants 
to be helped— argue with me — tell me what you 
have heard — ask me questions? Does he tell 
the helper what was and was not helpful? 
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At the end of feedback the next trio gets 
in the center and procedure is repeated. 
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45 Trios help each other work on real back 
home problems they want to tackle. Begin 
to apply the steps of the problem solving 
process. Think of the activities we have 
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